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Our Mission 
 

Our mission is to provide a rigorous classical education with high academic and personal 
expectations, that inspires students to be productive and thoughtful citizens in their 

communities and beyond. 



School Governance 

Board of Directors 

Tillery Charter Academy (TCA) is a nonprofit organization governed by a Board of Directors. The Board 
consists of no fewer than five and no more than twelve members. 

The Board's primary responsibilities include: 

●​ Ensuring that the school fulfills its mission and vision 
●​ Establishing and adhering to Board policies 
●​ Providing oversight of the school's strategic plan 
●​ Reviewing and approving the annual budget 
●​ Hiring and terminating employees upon the recommendation of the Principal 

The Board of Directors meets monthly on the fourth Tuesday of each month. All Board meetings are open 
to the public in accordance with North Carolina Open Meetings Law. Agendas for regularly scheduled 
meetings are posted on the TCA website at least three days prior to the meeting date. 

Members of the public are welcome to address the Board during the public comment portion of regularly 
scheduled board meetings. To be placed on the agenda, individuals must complete the Public Comment 
Request Form on the Tillery Charter Academy website at least 24 hours before the scheduled meeting. 

2026-2027 Board of Directors 

The Tillery Charter Academy Board of Directors for the 2026-2027 school year consists of the following 
members: 

●​ Trisha Blackwell 
●​ Amanda Cranford 
●​ Chrissy Fisher 
●​ Amy Frieary 
●​ Lance Lamonds 

Board officer positions are determined annually by the Board and include the positions of Chair, Vice 
Chair, Secretary, and Treasurer. 

 

 

 

 

 

 



Non-Discrimination 

Equal Educational Opportunities 

Tillery Charter Academy is committed to providing equal educational opportunities for all students and 
does not discriminate on the basis of race, color, national origin, ethnic origin, sex, gender, gender identity, 
religion, disability, natural hairstyle, or socioeconomic background. No student shall, on the basis of sex, 
gender, gender identity, marital status, pregnancy, or parenthood, be excluded from participation in, 
denied the benefits of, or subjected to discrimination under any educational program or activity offered 
by the school. Tillery Charter Academy provides equal access and opportunity with regard to academic 
programs, course offerings, athletics, counseling services, employment assistance, and extracurricular 
activities. The school complies with all applicable federal and state laws regarding nondiscrimination, 
including but not limited to Section 504 of the Rehabilitation Act of 1973, the Americans with Disabilities 
Act (ADA), and the Individuals with Disabilities Education Act (IDEA). In accordance with these laws, the 
school provides for the identification, evaluation, and appropriate educational services for eligible 
students with disabilities. 

Reporting Discrimination, Harassment, or Bullying 

Any student, parent, employee, or other individual who believes they have been subjected to 
discrimination, harassment, or bullying is encouraged to report the concern promptly, either orally or in 
writing, to one of the following individuals: 

1.​ Dr. Amy Reynolds, Title IX Coordinator, for concerns involving sex discrimination or sexual 
harassment, Section 504 Coordinator, for concerns involving disability discrimination; or 

2.​ TCA Board Chairman 

All reports will be reviewed promptly and addressed in accordance with applicable school policies and 
legal requirements. Retaliation against any individual for reporting discrimination, harassment, or 
bullying or for participating in an investigation is strictly prohibited. 

Compliance with Laws and Regulations 

Tillery Charter Academy (TCA) shall comply with all applicable federal, state, and local laws, regulations, 
and requirements governing the operation of public charter schools. This includes, but is not limited to, 
laws and regulations related to employment, environmental protection, health and safety, civil rights, 
transportation, student records, and services for students with disabilities and other special needs. TCA is 
committed to maintaining a safe, lawful, and equitable learning environment for all students, employees, 
and stakeholders. The school shall comply with all applicable health and safety standards and regulations 
established by federal, state, and local authorities. As a public charter school, TCA operates independently 
under the authority of its charter and governing Board of Directors. Neither the North Carolina State 
Board of Education nor the local board of education is responsible for the day-to-day operations of the 
school, except as required by law for oversight, accountability, and monitoring of the school's compliance 
with applicable statutes, regulations, and charter requirements. 

 



The TCA Tiger 5: Our School-Wide Expectations 
At Tillery Charter Academy, every student is expected to follow the Tiger 5 each day. 
These expectations help us create a safe, respectful, and successful learning 
environment for everyone. 

1.​ Show Respect 
○​ Treat others the way you want to be treated. 
○​ Use kind words and actions toward students, 

staff, and visitors. 
2.​ Choose Courage 

○​ Try new things, ask questions, and never give up 
when learning is challenging. 

○​ Stand up for what is right and make positive 
choices. 

3.​ Take Responsibility 
○​ Come prepared, complete your work, and be 

accountable for your actions. 
○​ Follow school and classroom expectations. 

4.​ Pursue Excellence 
○​ Be ready to learn and always do your best. 
○​ Participate, stay focused, and work toward your 

goals each day. 
5.​ Embrace the Spirit of Adventure 

○​ Be a proud Tiger by exploring new ideas and learning opportunities. 
○​ Help create a positive school community where everyone can grow and 

succeed. 

Remember: At TCA, we are respectful, courageous, responsible learners who strive 
for excellence and embrace new adventures every day!  

 

 
 
 



Parent, Guardian, and Visitor Expectations 

At TCA, we are fortunate to have a supportive and engaged parent community. We recognize that 
educating children is a collaborative effort involving families, teachers, administrators, and the broader 
TCA community.  We value the trust families place in TCA and appreciate their support of our mission and 
educational program. To maintain a culture of mutual respect and cooperation, all parents, guardians, and 
visitors are expected to: 

●​ Respect the mission, values, and caring spirit of TCA. 
●​ Recognize that parents and educators share responsibility for supporting student success. 
●​ Treat all members of the school community with dignity, courtesy, and respect. 
●​ Model appropriate behavior and communication for students. 
●​ Communicate with staff, administration, and Board members in a respectful and constructive 

manner. 
●​ Seek peaceful and productive resolutions to concerns or disagreements. 
●​ Approach concerns with an open mind and a willingness to collaborate in finding solutions. 
●​ Follow all school policies, procedures, and campus safety requirements. 

Prohibited Conduct 

To ensure a safe, orderly, and respectful learning environment, TCA will not tolerate the following 
behaviors by parents, guardians, visitors, or other members of the public: 

●​ Disruptive behavior that interferes with or threatens to interfere with school operations, including 
classroom instruction, school events, field trips, Board meetings, arrival and dismissal procedures, 
office operations, or other school activities. 

●​ The use of abusive, profane, vulgar, threatening, or intimidating language while on school property or 
at school-sponsored events. 

●​ Threats of physical harm or acts of violence directed toward students, employees, Board members, 
parents, guardians, or visitors. 

●​ Damaging, vandalizing, or destroying school property or the property of others. 
●​ Sending abusive, threatening, harassing, or intimidating emails, text messages, social media messages, 

voicemails, letters, or any form of communication to members of the school community. 
●​ Engaging in harassment, bullying, defamation, or personal attacks against students, parents, 

employees, Board members, or the school through social media or other public forums. 
●​ Physical aggression toward any adult or child, including physical punishment of a student on school 

grounds or at school-sponsored events. 
●​ Approaching, confronting, disciplining, or attempting to investigate concerns with another family's 

child. Concerns involving student behavior should be reported to school personnel. 
●​ Possessing or carrying weapons on school property except as permitted by law. 
●​ Smoking, vaping, using tobacco products, consuming alcohol, or using illegal drugs on school property 

or at school-sponsored events, except as expressly authorized for an approved event. 
●​ Bringing animals onto school property without prior authorization. Service animals are permitted in 

accordance with applicable law. 

 

 



Social Media and Public Communication 

TCA recognizes the importance of open communication and values constructive feedback from families. 
However, concerns regarding school operations, personnel, or students should be addressed through 
appropriate school channels rather than through social media or public forums.Parents and guardians are 
encouraged to communicate concerns directly with the appropriate teacher, administrator, or Board 
representative so that issues may be addressed fairly, respectfully, and effectively. 

Consequences for Violations 

Any individual who violates this policy may be subject to corrective action, including but not limited to: 

●​ Verbal or written warnings; 
●​ Restrictions on access to school property or school-sponsored events; 
●​ Required meetings with school administration; 
●​ Issuance of a trespass notice in accordance with applicable law; and/or 
●​ Referral to law enforcement when appropriate. 

The Principal or designee shall determine appropriate responses based on the nature and severity of the 
conduct. 

Tillery Charter Academy reserves the right to take any lawful action necessary to maintain a safe, 
orderly, and respectful educational environment for students, staff, families, and visitors. 

Parent and Family Engagement – Title I 

Tillery Charter Academy (TCA) recognizes that parents and families are essential partners in the 
educational success of their children. Parent and family engagement is a priority at TCA and is a key 
component of our commitment to student achievement. As a public charter school, TCA receives Title I 
funding. Title I is a federal program designed to provide additional academic support and resources to 
help all students meet challenging academic standards, particularly those who may face economic 
disadvantages. Parent and family engagement is a required component of the Title I program and 
supports the goals of the Every Student Succeeds Act (ESSA). TCA provides numerous opportunities for 
parents and families to be actively involved in their child's education and the life of the school. 

Parent Conferences and Communication 

Each semester, TCA conducts parent-teacher conferences for all families. These conferences provide 
parents with detailed information regarding their child's academic progress, strengths, areas for growth, 
and strategies for supporting learning at home. During semester conferences, teachers share academic 
information and resources with families. School administration also provides updates regarding school 
programs, events, initiatives, and opportunities for family involvement. To ensure ongoing 
communication with families, TCA utilizes multiple methods of communication, including: 

●​ Monthly school newsletters; 
●​ The school website and social media platforms; 
●​ School communication applications and emails; 
●​ Parent meetings and informational sessions. 



Parent Teacher Organization (PTO) and Volunteer Opportunities 

TCA encourages families to become actively involved through participation in the Parent Teacher 
Organization (PTO). The PTO supports the school through volunteer efforts, fundraising activities, 
community-building events, and parent engagement initiatives. Parents and family members may 
participate in PTO committees, attend PTO meetings, and contribute ideas and feedback regarding school 
programs and events. Families are also encouraged to volunteer at school events, field trips, classroom 
activities, and other school-sponsored programs. To ensure student safety, all volunteers must 
successfully complete a background check prior to volunteering. Any associated fees for the background 
check are the responsibility of the volunteer. 

Annual Parent Meeting and Family Input 

Prior to the beginning of each school year, TCA hosts an annual parent meeting. During this meeting, 
school leadership shares important information regarding: 

●​ School policies and procedures; 
●​ Academic goals and performance data; 
●​ School improvement initiatives; 
●​ Upcoming events and programs; 
●​ Title I information and requirements; and 
●​ Opportunities for family involvement and support. 

Parents are encouraged to ask questions and provide feedback during these meetings. 

Throughout the school year, families also have opportunities to provide input through: 

●​ Participation in annual parent surveys; 
●​ Attendance at Board of Directors meetings; 
●​ Public comment opportunities at Board meetings; and 
●​ Direct communication with teachers and school administration. 

Feedback gathered from families is reviewed by school leadership, the School Improvement Team, and 
the Board of Directors and is considered when establishing goals and priorities for future school 
improvement efforts. 

Staff Commitment to Family Engagement 

TCA staff members play an important role in fostering meaningful family engagement. Employees are 
expected to follow the school's communication guidelines and maintain regular, positive communication 
with families. Teachers and staff actively encourage family participation in school events, field trips, 
classroom activities, and volunteer opportunities. Through strong partnerships between home and 
school, TCA seeks to create a supportive learning environment that promotes student success. 

Annual Title I Meeting 

TCA conducts an Annual Title I Parent Meeting to provide families information regarding the Title I 
program, parent rights, opportunities for families, academic expectations, and resources to support 
learning. TCA values the involvement of its families and is committed to building strong partnerships.  



Media and Use of School Name, Logo, and Brand 
 
Official School Media 

All official media, publications, websites, social media accounts, promotional materials, and 
communications utilizing the Tillery Charter Academy (TCA) name, logo, mascot, or other school 
branding must be approved by the School's Board of Directors or its designee and must be linked to or 
associated with the school's official communication channels. No individual or organization may 
represent themselves as speaking on behalf of TCA without prior authorization from the school. 
 

Misuse of School Brand and Media 
The following actions may be considered misuse of the school's name, brand, or communication 
platforms: 
 

●​ Unauthorized use of the school's name, logo, mascot, trademarks, or branding in a manner that 
suggests official school endorsement or representation. 

●​ Creating or distributing materials that falsely represent the views, policies, or positions of the school. 
●​ Posting or sharing content that includes threats, harassment, bullying, intimidation, or unlawful 

discrimination directed toward students, employees, Board members, parents, or TCA community. 
●​ Posting knowingly false, defamatory, or malicious statements about members of the school 

community. 
●​ Using social media or electronic communications to engage in cyberbullying or conduct that 

substantially disrupts the educational environment or school operations. 
●​ Sharing confidential student or employee information in violation of privacy laws or school policies. 

 

Nothing in this policy shall be interpreted to prohibit lawful expression of opinions, concerns, or criticism 
protected by federal or state law. 
 

Social Media and Online Conduct 
TCA recognizes that social media can be a valuable tool for communication and community engagement. 
Individuals who participate in online discussions involving the school are encouraged to communicate 
respectfully and responsibly. If a student, parent, guardian, staff member, or visitor posts content that 
violates this policy, the school may: 
●​ Request removal of the content when 

appropriate; 
●​ Report violations to the applicable social 

media platform; 
●​ Restrict access to official school social media 

pages; 

●​ Address student conduct through the Student 
Handbook; 

●​ Address employee conduct through applicable 
personnel policies; and/or 

●​ Pursue other lawful remedies when necessary. 

 

Consequences for Policy Violations 
When appropriate, the school may take one or more of the following actions in response to violations of 
this policy: 

1.​ Request a meeting with the parent, guardian, student, or visitor; 
2.​ Restrict or revoke access to official school social media platforms; 
3.​ Limit or prohibit access to school property in accordance with applicable law and school policy; 
4.​ Refer matters to law enforcement or other appropriate authorities when warranted; and/or 
5.​ Pursue any other remedies authorized by law. 

 

Individuals subject to corrective action under this policy may utilize the school's grievance procedures as 
outlined in the Student and Parent Handbook and other applicable policies. 



Academic Honesty and Honor Code 

TCA students are expected to demonstrate honesty, responsibility, respect, and integrity in all academic 
and personal activities. Students should treat others with respect, care for school property, and conduct 
themselves in a manner that reflects good character and citizenship. 

Honor Code Violations 

The following behaviors violate the TCA Honor Code: 

●​ Lying: Providing false or misleading information to a student, teacher, staff member, or 
administrator. 

●​ Cheating: Giving, receiving, or using unauthorized assistance on assignments, projects, quizzes, 
tests, or exams. 

●​ Plagiarism: Presenting another person's words, ideas, or work as your own without proper credit. 
This includes copying from books, websites, artificial intelligence tools, or other sources without 
citation. 

●​ Forgery or Falsification: Altering, creating, or signing documents or records without 
authorization, including forging a parent or guardian signature. 

●​ Stealing: Taking or using another person's property or work without permission. 
●​ Disrespect of People or Property: Being rude, threatening, harassing, or intentionally damaging 

school or personal property. 
●​ Inappropriate Use of Technology: Violating the Technology Handbook, accessing unauthorized 

websites, using unauthorized software, or misusing school technology resources. 
●​ Aiding a Violation: Assisting or encouraging another person to violate the Honor Code. 

Reporting Violations 

Students and staff are expected to support the Honor Code. Suspected violations should be reported to a 
teacher, counselor, or administrator for investigation. 

Consequences 

Academic dishonesty may result in academic and/or disciplinary consequences. 

●​ Students who cheat may receive a zero on the assignment, quiz, test, or exam, and 
parents/guardians will be notified. 

●​ Students who plagiarize may receive a zero on the assignment. A first offense may allow revision 
for up to half credit at the discretion of the teacher and administration. Subsequent offenses may 
result in a zero with no opportunity for resubmission. 

●​ Other Honor Code violations may result in disciplinary action in accordance with the Student Code 
of Conduct. 

When determining consequences, administrators may consider the student's age, intent, severity of the 
offense, prior disciplinary history, and other relevant circumstances. 

 



Promotion, Retention, and Academic Standards 

TCA expects all students to demonstrate mastery of grade-level standards. Teachers regularly assess 
student progress and maintain academic records, work samples, and other evidence of learning in each 
student's educational file. 

When a student experiences academic or behavioral difficulties, the teacher may refer the student to the 
Multi-Tiered System of Supports (MTSS) Team. The MTSS Team may include the Principal,, MTSS Director, 
Exceptional Children Teacher, selected teachers, and other appropriate staff members. The team will 
review student data and develop interventions designed to support student success. Parents will be 
informed of any intervention plan and may be invited to participate in team meetings. 

If a student's promotion is in question, the teacher will notify the MTSS Director and follow established 
intervention procedures. Students being considered for retention must be referred to the MTSS Team and 
provided appropriate interventions before a retention decision is considered. 

At the end of the school year, the Principal will review all relevant academic data and recommendations 
before making a final decision regarding promotion or retention. 

Third-Grade Reading Proficiency 

In accordance with North Carolina law, third-grade students who do not demonstrate reading proficiency 
may be retained unless they qualify for a statutory exemption. Parents of affected students will be notified 
and provided information regarding available options and requirements. 

State Testing 

Students participate in state assessments as required by the North Carolina Department of Public 
Instruction. Testing requirements may change based on state guidelines. 

Current assessments include: 

●​ Grade 3: Reading Beginning-of-Grade (BOG), Reading End-of-Grade (EOG), and Math EOG 
●​ Grade 4: Reading EOG and Math EOG 
●​ Grade 5: Reading EOG, Math EOG, and Science EOG 
●​ Grades 6-7: Reading EOG and Math EOG 
●​ Grade 8: Reading EOG, Math EOG or Math I EOC (for students enrolled in Math I), and Science EOG 
●​ English Learners (Grades K-12): ACCESS for ELLs Assessment 

Additional state-required assessments may be administered as required by law or the North Carolina 
Department of Public Instruction. 

 

 



Schedule Changes 

Middle School 

Requests for schedule changes must be submitted in writing to the principal within the first five(5) school 
days of the academic semester. Schedule change requests will be reviewed based on educational need, 
student data, course availability, and class size. Submission of a request does not guarantee that a 
schedule change will be approved. 

Withdrawal Procedures and Student Records 

Withdrawal Procedures 

Parents wishing to withdraw a student from TCA must complete either the online or paper Student 
Withdrawal Form. The form must include the student’s next school or educational placement. If a student 
will be homeschooled, a valid state-issued homeschool identification number must be provided before 
withdrawal can be completed. A records request from another school may be treated as a withdrawal 
request. Upon receipt of such a request, TCA will process the withdrawal and send the student’s records 
to the requesting school. 

Student Records and FERPA 

TCA complies with the Family Educational Rights and Privacy Act (FERPA), a federal law that protects the 
privacy of student education records. 

Under FERPA: 

●​ Parents (or eligible students age 18 or older) have the right to inspect/review education records. 
●​ Parents or eligible students may request corrections to inaccurate or misleading records. If a 

correction is denied, a formal hearing may be requested, and a statement may be added to the 
record. 

●​ Schools may charge a reasonable fee for copies of records. 

Release of Records 

TCA must obtain written consent from a parent or eligible student before releasing education records, 
except as allowed by law. Records may be released without consent to: 

●​ School officials with legitimate educational interest 
●​ Schools where the student is transferring 
●​ Authorized auditors or evaluators 
●​ Financial aid organizations 
●​ Approved research organizations 
●​ Accrediting agencies 
●​ Comply with court orders or subpoenas 
●​ Health and safety officials in emergencies 
●​ State or local juvenile justice authorities, as permitted by law 



Right to Know – Every Student Succeeds Act (ESSA) 
Parents have the right to request information about the professional qualifications of their child’s 
classroom teachers and school staff. The school will provide this information in a timely manner upon 
request. 
 

Parents May Request Information About: 
 

●​ Whether the teacher is licensed or qualified 
for the grade and subject they teach 

●​ Whether the teacher is teaching under 
emergency or alternative certification status 

●​ The teacher’s college major 
●​ Whether the teacher holds advanced degrees 

and in what field 
●​ Whether paraprofessionals (teacher 

assistants) support their child and their 
qualifications 

●​ The School Improvement Plan 

●​ Teacher qualifications 
●​ Professional development opportunities for 

teachers and staff 
●​ Opportunities for parent involvement and 

input 
●​ The Title I Parent and School Involvement 

Plans 
●​ The School Report Card 
●​ The School–Parent Compact 

 

The Protection of Pupil Rights Amendment (PPRA) provides parents with rights regarding student 
privacy, surveys, and certain physical examinations. 
 

1. Consent to Certain Surveys 

Provide consent before students participate in surveys funded in whole or in part by the U.S. Department 
of Education that ask about: 
 

●​ Political beliefs or affiliations 
●​ Mental or psychological conditions of the 

student or family 
●​ Sexual behavior or attitudes 
●​ Illegal, anti-social, or self-incriminating 

behavior 

●​ Family relationships of others in the home 
●​ Legally privileged relationships (e.g., doctor, 

lawyer, clergy) 
●​ Religious beliefs or practices 
●​ Income (unless required by law for program 

eligibility) 
 

2. Opt Out of Certain Activities - Receive notice and opt students out of: 
●​ Any non-emergency protected surveys 
●​ Non-emergency invasive physical exams or screenings not required for immediate health and 

safety (except those required by law, such as vision or hearing screenings) 
●​ Activities involving the collection or use of personal information for marketing, sales, or 

distribution 
3. Inspect Materials - Upon request, parents may review: 

●​ Surveys created by third parties 
●​ Materials used to collect student information for marketing or distribution 
●​ Instructional materials used in the classroom 

 
Notification 
TCA will notify parents at the beginning of each school year (and when changes occur) regarding PPRA 
rights, applicable policies, and any scheduled activities that may allow opt-out options. Notification may 
be provided through classdojo, mail, email, meetings, or the Parent and Student Handbook. 



Exceptional Children 

The Exceptional Children (EC) Department is committed to supporting students with disabilities so they 
can grow academically, socially, emotionally, and vocationally. The school provides a free appropriate 
public education (FAPE) and related services in the least restrictive environment as required by law. 
Through the Individualized Education Program (IEP) process, students with identified disabilities receive 
specially designed instruction and services to meet their needs. This may include the Occupational Course 
of Study (OCS) for high school students when determined appropriate by the IEP Team. More information 
about OCS is available through the North Carolina Department of Public Instruction. 

Child Find 

TCA participates in Child Find, a statewide effort to identify and evaluate children and youth (ages birth 
through 21) who may have disabilities and need special education services. 

Students may be referred for evaluation through the Multi-Tiered System of Supports (MTSS) process, or 
by parents, teachers, or other staff members. Evaluations are conducted in accordance with North 
Carolina guidelines to determine eligibility under one of the disability categories recognized by the state. 

When appropriate, services may include: 

●​ Comprehensive evaluation and eligibility determination 
●​ Development of an Individualized Education Program (IEP) 
●​ Referral to outside agencies or support services when needed 

Grading at School 

TCA is committed to supporting the long-term success of all students by promoting academic 
responsibility, effort, and accountability. Students are expected to give their best effort each day in the 
classroom. To ensure consistency and fairness, grading expectations are clearly communicated to 
students and families at the beginning of each school year. Individual grade levels may provide additional 
details specific to their courses or subjects. 

Grading Scale 

Grades 3–8 

●​ A: 90–100% 

●​ B: 80–89% 

●​ C: 70–79% 

●​ D: 60–69% 

●​ F: 0–59% 

Grades K–2 (Standards-Based Grading) 

●​ E: Exceeding Standards 

●​ M: Meeting Standards 

●​ A: Approaching Standards 

●​ N: Needs Improvement 

Student Letters of Recommendation 

Students requesting a letter of recommendation must submit their request at least 2 weeks in advance of 
the deadline. Staff members are not required to write letters of recommendation. If a staff member agrees 
to write a letter, it will be completed and submitted within 2 weeks of acceptance of the request, unless 
otherwise agreed upon. A copy of each completed letter will be kept on file in the office. 



Day-to-Day School Operations and Procedures 
 

Attendance 
Attendance is essential for student success, and students are expected to attend school daily. Students are 
responsible for making up all missed work due to absences. 
 

Excused Absences 
Absences will be excused in accordance with North Carolina law for the following reasons: 

●​ Illness or injury 
●​ Quarantine 
●​ Death of an immediate family member 
●​ Medical or dental appointments 

(documentation required) 

●​ Court appearances 
●​ Religious observance 
●​ Inclement weather 

 

All absences must be properly documented to be excused. Parents should report absences by emailing 
attendance@tillerycharteracademy.org by 9:00 AM. The principal may require a physician’s note for 
ongoing illness-related absences. Absences not meeting these criteria or lacking documentation within 
seven (7) days will be considered unexcused. 
 

Attendance Follow-Up 
●​ 7 absences: Office communication 
●​ 10 absences: Principal communication 
●​ 15 absences: Meeting with principal 
●​ 20 absences: Meeting with principal, possible truancy referral 

 

Students with 20 or more absences may fail the course or be retained. 
 

Students are considered present for the day if they attend at least half of the school day (arrive before 
11:30 AM or leave after 11:30 AM). 
 

Make-Up Work 
Students are responsible for completing all missed assignments. Teachers will provide support and 
assignments as needed. 

●​ Middle school students have 3 school days to complete make-up work 
●​ Extended time may be granted by the teacher or administration in special circumstances 
●​ Students suspended from school will still be allowed to complete missed work 

 

Tardy and Early Dismissal Procedures 
 

Students arriving after 8:00 AM are considered tardy. Tardiness is excused only for medical/dental 
appointments or court appearances with proper documentation provided within 48 hours. Illness-related 
tardies require written parent communication. 
 

Early Dismissal 
Early dismissals are limited to medical appointments, court orders, or other approved reasons.  

●​ Students must be signed out in the main office by an authorized adult 
●​ Identification is required for all pickups 
●​ Only individuals listed or approved in writing by a parent/guardian may pick up a student 
●​ No early dismissals after 2:30 PM 



Bus Transportation  
Bus Rider Expectations 
 

1.​ Stay seated at all times. 
Keep your bottom on the seat and face forward. 

2.​ Use quiet voices. 
Talk softly so the driver can focus. 

3.​ Keep hands, feet, and objects to yourself. 
No touching others or throwing anything. 

4.​ Follow the driver’s directions the first time. 
The driver is in charge of keeping everyone safe. 

5.​ Keep the bus clean and safe. 
No eating, drinking, or leaving trash behind. 
 

Bus Discipline 

●​ 1st offense: Parent notification 
●​ 2nd offense: Parent notification and lunch detention 
●​ 3rd offense: Temporary bus suspension 
●​ 4th offense: Long-term bus suspension 

 

Repeated/Severe Behavior: Longer suspension or loss of bus privileges, 
 

In the event of a severe offense, administration reserves the right to suspend a student from bus 
transportation for the remainder of the school year to ensure the safety of all students. 

 

School Hours (K–8) 
●​ Drop-off: 7:30 AM –8:00 AM 
●​ Instructional Day: 7:50 AM – 2:40 PM 
●​ Dismissal: 2:40 PM – 3:00 PM 
●​ Students are tardy after 8:00 AM 

 

After School Care 
After School Care is available for K–8 students from 2:40 PM to 6:00 PM. 

●​ Pre-registration is required  
●​ Cost: $10 per day per child 
●​ Same-day requests must be made by 12:00 PM to ensure staffing 
●​ After care payments are non-refundable 

 
Once the student has reached an overdue payment of $100.00, the student will not be allowed to return to 
the After School Care program until the account is up to date. 

 

 



Arrival and Dismissal Procedures 
 

Arrival Procedures 
 

Car Riders 
Students must not be dropped off before the 
designated arrival time. All car riders must be 
dropped off in the designated carpool line only. 
Parents must ensure students exit vehicles safely 
and are supervised when crossing streets or 
walking through parking areas. 

Walkers 
Students are only considered “walkers” if they 
live in neighborhoods directly surrounding the 
school. Parents are responsible for their child’s 
safety until the student arrives on campus. K–8 
students may not arrive on campus before 7:30 
AM. 

 
Dismissal Procedures 
 

Call the front office by 12:00 for any transportation changes.  
 

At dismissal, students must be picked up by an authorized adult listed on the student’s record. 
If someone not listed will pick up a student, the parent must provide written authorization in advance by 
calling the front office by 12:00. 
 

Car Riders (K–8) 
●​ Carpool lanes will not open before 2:30 PM 
●​ Please do not arrive on campus before this time 
●​ Dismissal begins at 2:40 PM 
●​ Students not picked up by 3:00 PM will be placed in After School Care at parent/guardian expense 

Parents who arrive after 3:00 PM must park and check their child out through the after school care 
program. After School Care fees will apply if the student is placed in the program. 
 

Car Line Expectations 
●​ Cell phone use is not permitted while the carpool line is moving 
●​ Parents must follow staff and safety patrol directions at all times to ensure safety and efficiency 

School Lunch 

TCA strives to provide a variety of lunch choices each day along with snack options to purchase. Students 
who do not order lunch by the designated date will be given an emergency lunch upon request and their 
account will be charged.  

Lunch payments are non-refundable unless school is canceled due to inclement weather.  

Parents may complete the reduced/free lunch form at the beginning of the year if they believe their 
household qualifies for the program. Even students who qualify for free lunch must complete the order 
form to reserve their lunches.  

Please notify the school office immediately if your financial situation changes and it may affect your 
qualification status.  



School Communication 

TCA is committed to maintaining regular, effective communication with our school community. Parents 
can expect the following communication practices throughout the school year: 

●​ Official school communication will be provided through email, ClassDojo, and Infinite Campus. 
ClassDojo will be used for weekly classroom and school updates, while Infinite Campus will serve 
as the primary source for student schedules, grades, attendance, and academic information. 

●​ Emails and phone calls requiring a response will be returned within 24 business hours. If a parent 
has an urgent or time-sensitive matter, they should contact the school office directly by phone and 
leave a message. Teachers and administrators are actively engaged in instruction and school 
operations during the school day and may not have immediate access to email. 

●​ TCA does not use Facebook or other social media platforms to address individual student matters, 
questions, concerns, or complaints. School-related concerns should be communicated in person, 
by telephone, or through email. 

●​ The TCA website is the primary source of information regarding school policies, procedures, 
calendars, events, and announcements. Parents are encouraged to consult the website. 

●​ Student academic communication will occur through Infinite Campus. TCA encourages students in 
grades 6–8 to communicate directly with their teachers regarding assignments, assessments, 
grades, and classroom concerns. Parents are encouraged to support their students in developing 
responsibility, self-advocacy, and independence in managing their academic work. 

●​ Parents should communicate with TCA staff through official school channels, including school 
email, approved communication applications, telephone, or in-person meetings. Staff members are 
not permitted to communicate with parents through personal email accounts, personal social 
media accounts, or direct text messaging on personal devices. 

●​ To support a healthy work-life balance for both staff and families, parents are asked to avoid 
non-emergency communication during late evening hours, weekends, and school holidays. While 
messages may be sent at any time, responses should be expected within the school's established 
communication timelines. 

 

 

 

 

 

 

 

 

 

 



Dress Code 

The purpose of the dress code is to clearly identify appropriate attire for all of our students when 
attending any School related event. In keeping with our school mission, the board and administration of 
the school believe attire should be modest, not offensive to others and not disruptive to the learning 
environment while on school property or out at a TCA event or field trip. We believe it is important for all 
of our students to learn the importance of presenting themselves well and that they should begin learning 
those habits while at school. Students must exert a certain amount of judgment in their choice of clothing 
to wear to a school event. 
 

Some examples of attire that cannot be worn: 
 

●​ Mesh shirts 
●​ Attire with a slogan or symbol that disrupts the educational process 
●​ Hats, beanies, toboggans, bandanas, or headbands with items that protrude from head (unless for 

religious reasons, and with admin permission) 
●​ Clothing that exposes bare midriffs or backs, or plunging necklines 
●​ Clothing that displays any suggestive or objectionable material. 
●​ Clothing advocating drug, alcohol or tobacco use 
●​ Clothing with inappropriate or suggestive language and/or pictures 
●​ Clothing that defames, degrades or is offensive to a gender, race, color, religious group, sexual 

orientation, national origin, ancestry, age, a physical or mental impairment or culture.   
●​ Tank tops with straps that are less than 1” wide or that don’t cover all under garments. 
●​ Clothing that exposes bare midriffs or bare backs 
●​ Pants worn that are excessively sagging 
●​ Pajamas and slippers 
●​ Sheer or see-through clothing 
●​ Clothing that allows undergarments to be visible 
●​ Halter tops and strapless tops 
●​ Pants with writing across the backside 
●​ Facial piercings (beyond earrings and nose studs) 
 
This list is not all-inclusive and is subject to change at the Administration’s discretion. Failure to comply 
with the School’s dress code are violations of the Student Code of Conduct. 

 

 

 

 



Directory Information 

In accordance with the Family Educational Rights and Privacy Act (FERPA), TCA may designate certain 
student information as "directory information." Directory information may be disclosed without prior 
written consent unless a parent or eligible student has opted out of such disclosure. 

Directory information may include: 

●​ Student name 
●​ Grade level 
●​ Photograph 
●​ Participation in officially recognized activities and sports 
●​ Honors, awards, and recognitions received 
●​ Dates of attendance 
●​ Other information designated by the school as directory information in accordance with applicable 

law 

Directory information may be used for purposes such as school publications, honor rolls, graduation 
programs, yearbooks,, newsletters, media releases, and other school-related communications. Parents or 
eligible students who do not wish for directory information to be disclosed must submit a written request 
to the Principal each school year. Requests to withhold directory information will remain in effect for the 
current school year unless revoked in writing. The school will not release directory information for 
commercial or non-school-related purposes except as permitted by law. 

Caring for Our School 

TCA believes students learn best in a safe, clean, orderly, and welcoming environment. Maintaining our 
school is a shared responsibility among staff and students. By working together, we demonstrate respect 
for our school community and take pride in our learning spaces 

Student Responsibilities 

Students are expected to: 

1.​ Treat all school property, equipment, furniture, and materials with care and respect. 
2.​ Keep personal belongings organized and stored appropriately. 
3.​ Clean up after classroom projects, activities, and meals. 
4.​ Return books, technology devices, and other materials to their proper locations. 
5.​ Dispose of trash properly and help keep classrooms, hallways, cafeterias, playgrounds, and 

outdoor spaces clean. 
6.​ Care for classroom plants, and shared learning resources when assigned by a teacher. 
7.​ Follow teacher directions regarding classroom organization and end-of-day procedures. 
8.​ Report damaged property, unsafe conditions, or cleanliness concerns to a staff member. 

Students who intentionally damage school property may be subject to disciplinary action and financial 
restitution as outlined in the Student Code of Conduct. By working together, we help create a positive 
environment where everyone can learn, grow, and succeed. 

 



Lunch and Snack Guidelines 
TCA encourages healthy eating habits that support student learning, focus, and overall well-being. 
Students should bring the following items to school each day: 

●​ One healthy snack 
●​ A nutritious lunch 

●​ A reusable water bottle 
●​ Any additional beverage desired for lunch 

 

To help prevent lost items, parents are encouraged to clearly label lunch boxes, water bottles, and other 
food containers with their child's name. 
 

Snack Expectations 
Students will have an opportunity for a snack each day as determined by their teacher's schedule. 
Families are encouraged to provide healthy snack options such as fruits, vegetables, cheese, yogurt, or 
other nutritious choices. 
 

Family Lunch Visits 
Parents, legal guardians, and grandparents are welcome to join their child for lunch. Visitors should 
follow the school's visitor procedures, including signing in through the front office upon arrival. Lunch 
visits should occur during the student's scheduled lunch period and in accordance with any procedures 
established by the school or classroom teacher. The school reserves the right to limit lunch visits during 
testing periods, special events, or other circumstances that may impact school operations. 
 

School/Classroom Events  
When bringing food for school events, all food must be purchased at the store. Consideration for any additional 
classroom allergies must be given if outside food is to be used or eaten in the classroom by the whole class.  
Snacks or desserts for your child’s birthday are permitted and may be served during their lunch time to their 
class in the cafeteria. A Birthday Party may not be planned for your child during the school day during 
instructional time or in the classroom. 
 

Student Event and Field Trip Fees and Payments 
 

Throughout the school year, TCA offers a variety of educational field trips, overnight trips, and 
school-sponsored events designed to enrich the student experience. Parents or guardians must complete 
all required registration, permission forms, and payments by the deadlines communicated by the school. 
Students may not participate in a field trip or school-sponsored event unless all required forms have been 
submitted and all applicable fees have been paid by the stated deadline. 
 

Registration and Payment Responsibilities 
When a parent or guardian registers a student for a field trip, or special event, the school may incur 
expenses on the student's behalf, including transportation, admission tickets, lodging, meals, and other 
associated costs. Because reservations and payments are often made in advance, fees are non-refundable.  
 

Payment Procedures 
●​ Payments and permission forms should be completed online whenever possible. 
●​ Cash payments may be submitted to the school office prior to the stated deadline. 
●​ Students will not be permitted to participate in a field trip or school-sponsored event if required 

fees or permission forms have not been received by the deadline. 

Administrative Authority 

The school reserves the right to modify, postpone, cancel, or reschedule events and field trips due to 



weather, safety concerns, insufficient participation, vendor cancellations, transportation issues, or other 
circumstances beyond the school's control. In such cases, refunds will be issued only to the extent that 
funds are recovered by the school from vendors or service providers. 

Participation in field trips and school-sponsored events is considered a privilege. Students are expected to 
demonstrate appropriate behavior and comply with the all behavior expectations before and during all 
school-sponsored activities. 

The administration reserves the right to deny or revoke a student's participation in a field trip, overnight 
trip, or special event if the student's behavior, disciplinary record, attendance, academic standing, or 
safety concerns indicate that participation would not be in the best interest of the student, other 
participants, or the school. 

If a student becomes ineligible to attend an event or trip after registration due to disciplinary action or 
other eligibility concerns, no refund for the trip will be given. 

Financial Assistance 

TCA is committed to ensuring that financial circumstances do not unnecessarily prevent students from 
participating in educational field trips, school-sponsored events, or other approved activities. 

Families experiencing financial hardship may request financial assistance by contacting the student’s 
teacher. All requests will be handled confidentially and reviewed on an individual basis, subject to 
available funding and applicable school policies. 

The student’s teacher and/or principal will communicate directly with the parent or guardian regarding 
eligibility, the amount of assistance available, and any remaining financial obligations associated with the 
event, fee, or trip. 

To allow adequate time for review and planning, requests for financial assistance should be submitted at 
least two weeks prior to the applicable payment deadline. Requests submitted after this timeframe may 
not be approved if sufficient planning time is unavailable. 

Any required family contribution or partial payment approved as part of a financial assistance 
arrangement must be paid by the established payment deadline unless alternative arrangements have 
been approved by the principal. 

The school reserves the right to limit financial assistance based on available resources and the number of 
requests received. 

 

 

 

School Event Eligibility 
 

Students are expected to remain in good financial standing with the school regarding fees, fines, 
technology charges, club dues, and other approved obligations. The school reserves the right to restrict 



participation in voluntary extracurricular activities, clubs, dances, field trips, and other non-academic 
events when outstanding financial obligations remain unpaid. 
 

Prior to restricting participation, the school will make reasonable efforts to notify parents or guardians of 
any outstanding balance and provide an opportunity to resolve the obligation or establish an approved 
payment arrangement. 
 

Students will not be excluded from required academic instruction or mandatory curricular activities 
solely due to an inability to pay. Families experiencing financial hardship are encouraged to contact the 
principal to discuss available financial assistance or payment arrangements. The administration reserves 
the right to make final determinations regarding student eligibility for participation in school-sponsored 
events and activities. 
 

Field Trips 
Field trips are an important component of the educational experience and provide students with 
opportunities to extend learning beyond the classroom. Tillery Charter Academy offers field trips that 
support academic achievement, leadership development, and community building. Participation in field 
trips is a privilege and may be limited based on academic, behavioral, attendance, or financial eligibility 
requirements. 
 

General Expectations 
Students participating in school-sponsored trips are expected to comply with all school rules, policies, 
and staff directions throughout the duration of the trip. Students will not be permitted to leave a field trip 
early except in the event of an emergency or when approved by school administration. Students must 
remain with their assigned group and supervising staff at all times. 
Due to the supervisory responsibilities of chaperones, additional children who are not members of the 
participating class, grade level, or organization may not accompany chaperones on school-sponsored 
trips. 
 

Students involved in serious disciplinary incidents may lose the privilege of participating in field trips. 
Students who are not in good academic standing may also be excluded from trips that require them to 
miss instructional time. 
 

Classroom Cubbies and Student Storage Areas 
Students may be assigned cubbies, desks, or other storage areas for their convenience. These storage 
areas remain the property of TCA and are provided solely for student use. Students should have no 
expectation of privacy in cubbies, desks, or any other school-provided storage area. School administrators 
and authorized staff may inspect or search these areas at any time, with or without prior notice, and with 
or without student presence, when deemed necessary to maintain a safe and orderly educational 
environment. 
Any items stored in school-provided storage areas may be removed, inspected, or confiscated if they are 
found to be in violation of school policy, pose a safety concern, or interfere with the operation of the 
school. 

 
 

Destruction, Theft, or Misuse of School Property 
Students shall not intentionally, recklessly, or negligently damage, destroy, vandalize, misuse, or attempt 
to damage school property. Students shall also not steal, attempt to steal, possess, or knowingly receive 



stolen school property. These provisions apply while on school grounds, on school transportation, at 
school-sponsored activities, and at any event under the authority of Tillery Charter Academy. Any student 
found responsible for damaging, destroying, vandalizing, or stealing school property may be subject to 
disciplinary action, up to and including long-term suspension, expulsion (if permitted by law), exclusion 
from school-sponsored activities, and referral to law enforcement when appropriate. 
 

Parents or guardians may be held financially responsible for the repair or replacement costs associated 
with damaged, destroyed, lost, or stolen property as permitted by law. The school may require restitution 
before a student is permitted to participate in non-required extracurricular activities, including but not 
limited to clubs, dances, field trips, overnight trips, ceremonies, and other school-sponsored 
events.nStudents with outstanding financial obligations related to property damage, loss, or theft may be 
prohibited from participating in non-required school activities until the obligation has been satisfied or a 
payment arrangement approved by the school has been established. 
 

Alternative Learning Placement for Safety Policy 
 

The principal may assign students to the district’s virtual academy or another alternative learning setting 
when necessary to maintain a safe school environment. 
 

●​ Students with pending felony charges, adjudications, or TCA Level 3 disciplinary offenses may be 
placed in an alternative setting if their presence on campus is determined to pose a potential 
safety risk. 

●​ Placement decisions will be made on a case-by-case basis, considering the severity of the offense, 
involvement of violence or threats, and overall impact on school safety. 

●​ Students assigned to an alternative setting at TCA may be restricted from attending in-person 
classes, extracurricular activities, and school-sponsored events. 

●​ Students enrolling at TCA who are transferring from a North Carolina public school alternative 
school setting may be required to attend an alternative learning setting at TCA, such as the virtual 
academy. 
 

Student Deliveries and Forgotten Items 
To minimize classroom disruptions and promote student responsibility, Tillery Charter Academy limits 
the acceptance and delivery of items brought to school after the instructional day has begun. The school 
does not accept deliveries of flowers, balloons, gifts, or other non-essential items for students. Such items 
will not be delivered to students during the school day. 
Parents and guardians are encouraged to ensure that students arrive at school with all necessary 
materials. Forgotten items can interrupt instruction and interfere with the development of organizational 
skills and personal responsibility. 
The front office will accept only the following items: 

●​ Student lunches 
●​ Prescription medications in accordance with school medication procedures 
●​ Eyeglasses or other medically necessary items 
●​ Equipment required for a scheduled school-sponsored event occurring that day 
●​ Other items approved by administration due to extenuating circumstances 

TCA reserves the right to refuse any delivery that may disrupt the educational environment or interfere 
with normal school operations. 

Inclement Weather Procedures 
The safety of students and staff is the primary consideration when making decisions regarding school 
operations during inclement weather or other emergency conditions. The Principal or designee will 



determine whether school will operate on a normal schedule, open on a delayed schedule, dismiss early, 
transition to remote learning, or close entirely due to weather conditions or other emergencies. Tillery 
Charter Academy  is an independent public charter school and does not automatically follow the 
decisions of local school districts. 
 

When possible, announcements regarding delays, closures, early dismissals, or schedule changes will be 
communicated through the school's established communication platforms, which may include: 

●​ Email 
●​ Infinite Campus notifications 
●​ Text messaging services 

●​ ClassDojo 
●​ School social media accounts 
●​ The school website 

 

Parents and guardians are responsible for ensuring that the school has current emergency contact 
information, including phone numbers, email addresses, and emergency contacts, so that timely 
notifications can be received. 
 

In the event of an early dismissal, parents and guardians are expected to make prompt arrangements for 
student pickup. The school may implement modified dismissal procedures as necessary to ensure the 
safety and orderly release of students. 
 

TCA reserves the right to adjust schedules, modify transportation procedures, transition to remote 
instruction, or close school when conditions are deemed unsafe or when circumstances significantly 
impact school operations. All decisions regarding school operations during emergencies are at the sole 
discretion of school administration. 
 

The school is not responsible for missed communications resulting from outdated contact information or 
failure to monitor the school's communication platforms.  
 

Visitors 
All visitors are required to present identification upon request, wear a school-issued visitor badge while 
on campus, and remain only in approved areas during their visit. Visitors must return to the front office to 
sign out before leaving campus. 
 

Visitors may not enter classrooms, hallways, playgrounds, or other areas of campus without prior 
authorization from school administration or designated staff. School personnel may escort visitors to and 
from their destination as deemed appropriate. All visitors are expected to comply with school policies, 
procedures, and directions from school staff while on campus. 
 

Parents, grandparents, and other approved family members may be invited to visit during designated 
lunch periods or special school events as communicated by the school. Teachers or administrators may 
establish schedules and procedures for lunch visits to minimize disruptions to the instructional program. 
Individuals wishing to visit during lunch should notify the teacher or school office in advance whenever 
possible. Scheduled visits may be modified, postponed, or canceled due to testing, special events, safety 
concerns, student needs, or other operational considerations. 
 

The school reserves the right to deny, limit, or revoke campus access to any visitor whose presence is 
determined to be disruptive, unsafe, unauthorized, or otherwise not in the best interest of students, staff, 
or school operations. Former students, non-enrolled children, and other guests may not visit classrooms 
or accompany visitors during the school day unless specifically approved by administration. 

Classroom Interruptions 
Instructional time is protected. Parents must schedule appointments with teachers in advance. Classroom 
visits are not permitted without prior arrangements. 



Volunteers 

Tillery Charter Academy values the contributions of parents, guardians, grandparents, and community 
members who volunteer their time to support our students and school programs. Volunteers play an 
important role in the success of our school and are expected to serve as positive role models for students. 
A volunteer is any individual who provides services to the school or participates in school activities 
without compensation or benefits of any kind. 

Volunteer Requirements 

All volunteers who work directly with students, regularly assist on campus, chaperone field trips, or 
otherwise serve in a capacity designated by the school must: 

1.​ Complete a volunteer application and receive approval from the Principal or designee. 
2.​ Successfully complete a criminal background check, including a Sex Offender Registry check, 

through the school's approved vendor. Background checks must be current within two calendar 
years. Any associated fees are the responsibility of the volunteer. 

3.​ Sign all required volunteer agreements, acknowledgments, and confidentiality forms. 
4.​ Be included on the school's Authorized Volunteer List before performing any volunteer services. 

The school reserves the right to approve, deny, suspend, or revoke volunteer privileges at any time and for 
any lawful reason. 

Background Checks and Eligibility 

Information obtained through the volunteer screening process will be treated as confidential to the extent 
permitted by law. Individuals convicted of crimes against children, sexual offenses, serious violent crimes, 
or other offenses deemed incompatible with working in a school environment will not be approved as 
volunteers. The Principal or designee will review all background check results and determine eligibility 
based on the safety and best interests of students and the school. 

Volunteer Expectations 

All volunteers must: 

●​ Sign in through the school office upon arrival and sign out when leaving. 
●​ Wear an approved volunteer or visitor badge at all times while on campus. 
●​ Follow all school policies, procedures, and directions from school personnel. 
●​ Work under the supervision and direction of school staff. 
●​ Maintain appropriate professional conduct and serve as positive role models. 
●​ Use appropriate language and behavior at all times. 
●​ Dress appropriately for a school setting. 
●​ Respect all students, staff, families, and visitors. 

Volunteers are expected to be dependable and should notify the school if they are unable to fulfill a 
scheduled volunteer commitment. 

Confidentiality 

Volunteers may become aware of confidential information regarding students, staff, or school operations. 



Such information must remain confidential and may not be disclosed, discussed, copied, photographed, 
shared on social media, or used for any purpose unrelated to approved volunteer activities. Any safety 
concern, suspected abuse, threat, or emergency situation must be immediately reported to school 
administration. 

Prohibited Activities 

Volunteers may not: 

●​ Discipline, threaten, or administer consequences to students. 
●​ Administer medication to students. 
●​ Access student records except as authorized by law and school administration. 
●​ Transport students without prior written authorization from the school and parent/guardian. 
●​ Remove students from campus without authorization. 
●​ Give gifts, money, food, rewards, or other items to students without prior approval from school 

personnel. 
●​ Use volunteer access or information for personal, political, commercial, or fundraising purposes. 
●​ Bring non-enrolled children with them while volunteering unless specifically approved by 

administration. 

Nondiscrimination and Harassment 

TCA is committed to maintaining an environment free from discrimination, harassment, bullying, and 
retaliation. Volunteers are expected to comply with all school policies related to nondiscrimination, 
harassment, and professional conduct. 

Failure to comply with volunteer expectations may result in immediate removal from volunteer activities 
and revocation of volunteer privileges. 

 

 

 

 

 

 

 

 

Parent Concerns and Resolution of Student Issues 



Tillery Charter Academy values open communication and encourages parents and guardians to be active 
partners in their child's education. Most concerns can be resolved effectively through timely and 
respectful communication between parents and school personnel. 

Parents who have questions or concerns regarding their child's academic performance, behavior, 
classroom experience, or school-related matters should first contact the staff member most directly 
involved. In most cases, this will be the student's classroom teacher. 

Parents may request a conference with a teacher at any time. Conferences should be scheduled in advance 
and will be arranged at a mutually convenient time. To protect instructional time and student 
confidentiality, parents should not attempt to conduct conferences during arrival, dismissal, classroom 
instruction, or other times when staff members are supervising students. 

Resolution Process 

When seeking to resolve a student or classroom concern, parents should follow the chain of 
communication below: 

1.​ Student's Classroom Teacher 
2.​ Principal or Designee 

Parents are encouraged to allow a reasonable amount of time for staff members to investigate concerns 
and respond before escalating an issue to the next level. 

If a concern remains unresolved after following the process outlined above, the parent may submit a 
written request for further administrative review. The decision of school administration regarding 
day-to-day school operations, student discipline, and personnel matters shall be final except where 
otherwise provided by law or school policy. 

All parties are expected to communicate respectfully and professionally throughout the resolution 
process. Disruptive, threatening, abusive, or inappropriate behavior toward students, staff, volunteers, or 
other parents may result in restrictions on campus access, meetings, or participation in school activities 
as permitted by law and school policy. 

TCA reserves the right to modify the complaint-resolution process when circumstances require 
immediate administrative intervention, student safety concerns exist, or legal and confidentiality 
requirements apply. 

 

 

 

 

 
School Parent/Student Grievance Procedure 
The purpose of this policy is to establish a clear process for addressing formal grievances submitted by 



current students or parents/guardians of current students regarding alleged violations of school policy, 
board policy, or applicable law. Most concerns are resolved through informal communication between 
families and school staff. A formal grievance process should only be used when informal resolution has 
not been successful and the issue meets the definition of a grievance outlined below. 
 

Informal Resolution Process 
Parents/guardians and students are expected to first attempt to resolve concerns through direct 
communication with school staff in the following order: 

1.​ Student’s Classroom Teacher 
2.​ Principal or Designee 
3.​ Board Chairman 

Many concerns do not rise to the level of a formal grievance and are appropriately resolved at this stage. 
 

Definition of a Grievance 
A grievance is defined as a formal written complaint alleging that a specific action or decision by the 
school violates a school policy, board policy, or applicable law or regulation. 
The following matters are not considered grievances under this policy and must be addressed under the 
school’s separate procedures: 

●​ Title VI, Title IX, IDEA, and Section 504 complaints 
●​ Bullying complaints 
●​ Student discipline appeals 
●​ Complaints governed by the Parent’s Bill of Rights or other specific policies 

 

Time Limits 
A formal grievance must be submitted within ten (10) calendar days of the final informal resolution 
meeting with the principal. The principal may extend this timeline at their discretion for good cause. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Formal Grievance Procedure 
 

Step 1: Written Submission 



If the issue remains unresolved after informal resolution and meets the definition of a grievance, the 
parent/guardian or student must submit a written grievance to: 

●​ The Chair of the Board  
The written grievance must include: 

●​ A clear statement of the alleged policy, board policy, or legal violation 
●​ A detailed description of the issue, including relevant dates, times, and locations 
●​ Any supporting information or documentation, if available 

 

Step 2: Board Review 
The Board of Directors will review the grievance at a regularly scheduled board meeting or at a specially 
called meeting in accordance with the school’s bylaws and applicable open meetings laws. 
The Board may: 

●​ Review submitted information 
●​ Request additional information or investigation 
●​ Interview relevant parties 
●​ Delegate review to a Board committee or panel 

 

The individual who filed the grievance will be notified of the meeting and may attend as permitted under 
applicable law and board policy. After review, the Board will issue a written decision within five (5) 
school days whenever possible. The Board’s decision is final. 
The Board reserves the right to appoint a committee or panel to review and decide a grievance. In such 
cases, the panel’s decision shall be final and not subject to further appeal unless required by law. 
 

General Provisions 
The Board and administration may investigate any grievance at any stage of the process, including 
gathering additional information or conducting interviews as needed to reach a fair and informed 
decision. 
Nothing in this policy limits the school’s ability to address urgent safety concerns or take immediate 
action when necessary. 

 

 

 

 

 

 

Video Monitoring and Surveillance 

Tillery Charter Academy utilizes video monitoring and surveillance systems on school property and 
school transportation vehicles to help maintain a safe and secure learning environment, protect students 



and staff, and support the enforcement of school policies and rules. 

Placement of Cameras 

Video surveillance equipment may be installed in and around school buildings, school grounds, and 
school buses. Cameras will not be placed in areas where individuals have a reasonable expectation of 
privacy. 

Purpose and Use of Video Recordings 

Video recordings are used solely for legitimate school and safety purposes, including but not limited to: 

●​ Maintaining campus safety and security 
●​ Monitoring student and staff conduct 
●​ Investigating alleged violations of school policy 
●​ Supporting disciplinary procedures 
●​ Assisting in the investigation of potential criminal activity 
●​ Reviewing incidents occurring on school buses or other school transportation 

Video recordings may be reviewed by school administrators or other authorized personnel as necessary 
to ensure compliance with school policies and procedures. 

Disciplinary and Investigative Use 

Video recordings may be used as evidence in student disciplinary matters, including incidents occurring 
on school property, school transportation, or during school-sponsored activities. Video recordings may 
also be shared with law enforcement or other appropriate authorities when criminal activity is suspected 
or as required by law. 

Staff Use Restrictions 

Video surveillance recordings are not to be used for routine instructional evaluation or professional 
performance reviews of staff. However, this does not prohibit the school from using other approved 
methods for instructional observation or staff evaluation, including separate recording systems where 
authorized. 

Access and Release of Recordings 

Access to video surveillance recordings is restricted to authorized school personnel. Recordings will be 
disclosed only in accordance with applicable state and federal laws, including in response to lawful 
requests, subpoenas, or as otherwise required by law. The school reserves the right to retain, review, and 
use recordings as part of its responsibility to maintain a safe and orderly educational environment. 

 

 
Headphone, Cell Phone, and Electronic Device Usage 
To maintain a focused learning environment and ensure student safety, the use of cell phones and all 
personal electronic devices is strictly limited on campus and during school activities. 
 



Prohibited Use During the School Day 
All electronic devices must be powered off and stored in student bags/backpacks during the entire school 
day. This includes, but is not limited to: 

●​ Cell phones and smartphones 
●​ Headphones and earbuds 
●​ Tablets, laptops, and personal computers (unless school-issued or teacher-authorized) 
●​ MP3 players, iPods, and similar devices 
●​ Gaming devices 
●​ Cameras and video recording devices 
●​ Smartwatches or similar wearable devices with communication capability 
●​ Smartglasses 

This policy applies at all times while on campus, including aftercare, class transitions, lunch and 
school-sponsored activities, unless explicitly authorized by school staff. 
Tillery Charter Academy is not responsible for lost, stolen, or damaged personal electronic devices. 
 
Consent to Search and Confiscation 
Possession of electronic devices on campus constitutes consent to search of the device by school 
personnel when there is reasonable suspicion of a policy violation. Searches may be conducted with or 
without the student present. Devices may be confiscated and held by school administration in accordance 
with school procedures. 
 
Communication with Students 
Parents and guardians are asked not to call or text students during the school day, as student use of 
personal communication devices is prohibited during instructional time. 
 
Consequences for Violations 
Violations of this policy will result in progressive disciplinary action: 

●​ 1st Offense: Device is confiscated and may be retrieved by the student at the end of the school day. 
●​ 2nd Offense: Parent/guardian is notified. Device must be picked up by a parent/guardian during 

designated office hours. A disciplinary referral will be issued. 
●​ 3rd Offense and Beyond: Students will receive additional consequences as outlined in the 

Student Code of Conduct, which may include detention, suspension, or loss of privileges. 
The Principal or designee reserves the right to determine appropriate consequences based on the nature 
and severity of the violation. 
 
State Testing / Accountability Warning 
Possession of any unauthorized electronic device during state testing is strictly prohibited. Any violation 
will be reported in accordance with state testing regulations and the North Carolina Regional 
Accountability Office procedures. Devices will be confiscated and held until the completion of any 
required investigation. 

Student Technology Acceptable Use Policy 
Tillery Charter Academy provides students access to school technology resources, including computers, 
tablets, software, networks, internet access, and digital communication tools, to support learning, 
research, creativity, and instruction. All school-issued devices, accounts, and network resources are the 
property of TCA and are intended solely for educational use. 



Use of school technology is a privilege, not a right, and may be restricted, suspended, or revoked at any 
time for violation of this policy or other school rules. Students are personally responsible for their actions 
when using school technology. 
 

1. Privacy and Monitoring 
TCA reserves the right to monitor, inspect, and review all technology use, including internet activity, files, 
emails, and communications transmitted, received, or stored on school systems or devices.  Users should 
have no expectation of privacy when using school-issued devices, school networks, or any technology 
systems on school property or at school-sponsored events. 
 

2. Acceptable Use Standards 
Students must use all technology resources responsibly, respectfully, and for educational purposes only. 
Prohibited conduct includes, but is not limited to: 

●​ Cyberbullying, harassment, intimidation, or threatening behavior 
●​ Accessing, viewing, or sharing inappropriate, obscene, pornographic, or harmful content 
●​ Using profanity, abusive language, or inappropriate communications 
●​ Attempting to bypass filters, security systems, or restrictions (including VPNs or proxy tools) 
●​ Unauthorized access to systems, accounts, or files (hacking or attempted hacking) 
●​ Copying, distributing, or using another person’s work without permission or citation 
●​ Violating copyright laws or intellectual property rights 

Accidental access to inappropriate content must be reported immediately to staff. 
 

3. Software, Downloads, and Network Access 
Students may not install, download, or modify software, applications, extensions, or system 
configurations on school devices without authorization from school staff or IT personnel. 
Unauthorized attempts to access networks, accounts, or systems are strictly prohibited. Students must 
use only their assigned usernames and passwords and must not share login credentials with others. 
 

4. Data, Files, and Storage 
Students are responsible for appropriate use of school storage systems. Students may not intentionally 
damage, delete, alter, or disrupt files, devices, or network systems. School systems are not guaranteed to 
preserve data, and TCA is not responsible for loss of student data. Students should not store personal 
media or non-school-related materials on school accounts or devices unless explicitly permitted by staff. 
 

5. Communication and Email Use 
All email, messages, documents, and digital communications created or accessed through school systems 
are the property of TCA and may be monitored or reviewed at any time. Students may not transfer, share, 
or distribute images, videos, or recordings through email, airdrop, messaging platforms, or other digital 
means without permission. 
 
 
 
 
6. Device Use Expectations 
Students assigned school devices must: 
●​ Use devices only when authorized by a teacher 
●​ Follow all classroom and school directives regarding device use 
 



7. Personal Devices and Cell Phones 
Personal electronic devices must remain powered off and stored in backpacks during the school day 
unless explicitly authorized by staff. Cell phone use is prohibited during instructional time and school 
activities unless approved by administration. 
 

8. Consequences for Violations 
Violations of this policy may result in one or more of the following consequences: 

●​ Loss or restriction of technology privileges 
●​ Confiscation of devices (temporary or permanent) 
●​ Disciplinary action in accordance with the Student Code of Conduct 
●​ Restitution for damages or repair costs 
●​ Any additional consequences permitted by law or school policy 

 

9. Device Responsibility and 1:1 Program Fees 
Students are responsible for the care and security of assigned devices. TCA charges a yearly technology 
fee of $40 in addition, parents/guardians are financially responsible for damage beyond normal wear and 
tear. 
Repair and replacement costs include but are not limited to: 
●​ Screen replacement: $60 
●​ Keyboard or keys: $60 
●​ Charging block: $20 
●​ Charging cable: $20 

●​ Outer casing damage: $100 
●​ Missing case: $100 
●​ Lost or stolen device replacement: $429 

Failure to return assigned devices or payment of outstanding fees may result in exclusion from 
school-sponsored activities, including field trips, dances, and ceremonies, as permitted by school policy. 
Students remain responsible for returning the same assigned device at the end of the school year. 
 

10. Internet Safety and Compliance (CIPA) 
TCA complies with the Children’s Internet Protection Act (CIPA) and related federal requirements. The 
school uses technology protection measures designed to block or filter access to inappropriate content, 
including obscene or harmful material. These measures may be adjusted or temporarily disabled for 
educational or lawful purposes under staff supervision. The school also takes reasonable measures to: 

●​ Prevent unauthorized access or illegal activity 
●​ Protect student privacy and personal information 
●​ Promote safe and responsible online behavior 

 

11. Education and Training 
TCA staff are responsible for supervising and supporting appropriate technology use. Students receive 
instruction on: 

●​ Safe and responsible internet use 
●​ Cyberbullying prevention and reporting 
●​ Digital citizenship expectations 

Students must acknowledge understanding of this policy before using school technology resources. 

Student Health and Wellness 

Tillery Charter Academy (TCA) is committed to promoting student health, safety, and wellness while 



maintaining compliance with applicable state and federal health regulations. 

Communicable Diseases 

Students diagnosed with or suspected of having a communicable disease may be excluded from school in 
accordance with guidance from the North Carolina Division of Public Health and the Centers for Disease 
Control and Prevention (CDC). 

When a student is suspected of having a reportable communicable disease, parents/guardians are 
responsible for seeking medical evaluation from a licensed healthcare provider or local health 
department and providing documentation of clearance prior to the student returning to school. 

Students must remain home if they are experiencing symptoms of contagious illness that may interfere 
with their ability to participate in school or pose a risk to others. 

General Exclusion Guidelines 

Students must remain at home until they are: 

●​ Fever-free for at least 24 hours without fever-reducing medication 
●​ Vomiting and/or diarrhea-free for at least 24 hours without medication 

Common Communicable Conditions 

The following guidelines apply to common school-related illnesses: 

●​ Chickenpox (Varicella): Excluded until all lesions are crusted over. 
●​ Fever: 100.4°F or higher requires exclusion until fever-free for 24 hours without medication. 
●​ Head Lice (Pediculosis): Parent/guardian will be notified. Student may return after appropriate 

treatment and removal of nits. 
●​ Impetigo: Excluded until evaluated by a healthcare provider and treated with antibiotics for at 

least 24 hours. 
●​ Measles/Rubella: Excluded until cleared by a physician and no longer contagious. 
●​ MRSA: May attend if wounds are properly covered and hygiene can be maintained; otherwise 

exclusion may be required. 
●​ Norovirus/Gastrointestinal Illness: Excluded until symptom-free for 24 hours. 
●​ Pink Eye (Conjunctivitis): May return once treatment has begun and symptoms are improving, or 

as cleared by a healthcare provider. 
●​ Scabies: Excluded until treatment has been completed for at least 24 hours. 
●​ Strep Throat/Staphylococcal Infections: Excluded until 24 hours after antibiotic treatment 

begins and fever has resolved. 

 

 

Immunizations 

North Carolina law requires all students attending school to meet state immunization requirements 



unless exempt for medical or religious reasons as allowed by law. 

Parents/guardians must provide valid immunization records within 30 calendar days of enrollment. 
Students who fail to provide documentation may be excluded from school until compliance is met. 

Required Immunizations (Summary) 

Kindergarten Entry (required): 

●​ DTaP (Diphtheria, Tetanus, Pertussis) 
●​ Polio 
●​ Measles, Mumps, Rubella (MMR) 
●​ Hepatitis B 
●​ Varicella 
●​ Hib (as required by schedule) 

Middle School Requirements: 

●​ Tdap booster 
●​ Meningococcal vaccine (MCV) per state schedule, including booster requirements 

For full requirements, parents should consult a healthcare provider or the North Carolina Immunization 
Branch. 

Communicable Disease Confidentiality 

Information regarding student health conditions, including communicable diseases or 
immunocompromised status, will be kept confidential in accordance with applicable law. When 
necessary, the school may notify parents/guardians of potential exposure to contagious diseases within 
the school community while maintaining confidentiality of affected individuals. 

Students excluded due to health conditions may be provided instruction through an appropriate 
alternative educational setting when required. 

Medication Administration 

All medications administered during school hours must be: 

●​ Prescribed by a licensed healthcare provider 
●​ Accompanied by written parent/guardian authorization 
●​ Delivered in the original, properly labeled container 

School staff will not administer medication without completed and approved documentation. Exceptions 
will not be made. Parents/guardians should contact the school for medication-related procedures or 
questions. 

 

Self-Carry and Self-Administration 

Students may self-carry medication only for approved conditions such as asthma, diabetes, or severe 



allergic reactions, and only with required documentation on file. 

Requirements include: 

●​ Written treatment plan from a healthcare provider 
●​ Completed school medication authorization forms 
●​ Backup medication provided to the school  
●​ Demonstration of proper self-administration skills 
●​ Annual approval by the school 

Students approved for self-carry are responsible for securing and properly using their medication and 
notifying staff if assistance is needed. 

Food Allergies and Classroom Safety 

TCA takes student allergies seriously and implements reasonable precautions to maintain a safe learning 
environment. 

●​ Students receive scheduled snack time daily 
●​ Snacks are consumed in classrooms 
●​ Lunch is served in designated areas (cafeteria or approved outdoor areas) 
●​ Allergy-sensitive seating may be provided when necessary 
●​ Staff will follow cleaning procedures to reduce allergen exposure 

Students are encouraged to bring healthy snacks and meals. 

Staff will supervise students to ensure appropriate hygiene practices, including handwashing before and 
after meals. 

School Wellness Practices 

TCA promotes a clean and healthy school environment through routine sanitation procedures, hand 
hygiene practices, and proper food handling protocols. Despite these efforts, communicable illnesses 
remain common in school settings, and families are expected to monitor student health closely. 

 

 

 

 

 
Student Discrimination, Harassment & Bullying Policy 
 

Our Commitment to Students and Families 



TCA is committed to maintaining a safe, respectful, and supportive learning environment for every 
student. All students have the right to attend school without being subjected to discrimination, 
harassment, bullying, or retaliation. We take all reports seriously and respond promptly to concerns to 
ensure student safety, dignity, and equal access to education. This policy addresses behavior that 
negatively affects a student’s safety, well-being, or ability to learn. It includes: 
 

Discrimination 
Unfair or unequal treatment of a student based on characteristics such as gender, sex, disability, or other 
protected categories. 
 

Harassment 
Unwelcome behavior that creates an uncomfortable, threatening, or hostile environment. This may 
include: 

●​ Verbal comments or insults 
●​ Threats or intimidation 
●​ Exclusion or targeting 
●​ Inappropriate or sexual comments or behavior 

 

Bullying 
Repeated or serious behavior intended to hurt, intimidate, or humiliate another student. This may 
include: 

●​ Physical aggression 
●​ Name-calling or teasing 
●​ Social exclusion 
●​ Cyberbullying through texts, apps, or social media related to school 

 

This policy applies: 
●​ On school property ●​ On school transportation ●​ At school events/activities 

 

Who Can Report Concerns 
Anyone in the school community may report concerns, including: 

●​ Students 
●​ Parents or guardians 

●​ School staff 
●​ Volunteers or visitors 

Staff members are required to report any suspected incidents they become aware of. 
Reports may be made even if the person reporting did not directly witness the incident. 
 

 
 
 
 
 
 
 
 
How to Report a Concern 
Parents and students are encouraged to report concerns as soon as possible. Reports can be made to: 

●​ A teacher 



●​ School counselor 
●​ Principal or assistant principal 
●​ School administrative staff 
●​ Title IX Coordinator (for sex-based discrimination or harassment concerns) 

Reports may be: 
●​ Oral (spoken) 
●​ Written (email, note, or formal complaint) 
●​ Anonymous (however, anonymous reports may limit the school’s ability to fully investigate) 

We recommend reporting concerns within 5 days of the incident so the school can respond effectively. 
 

What Happens After a Report is Made 
Once a report is received: 
 

1. Initial Review 
School administration reviews the concern and determines next steps. 
 

2. Investigation 
If needed, a trained investigator is assigned. The investigator will: 

●​ Speak with the student who reported the concern 
●​ Speak with the student accused of the behavior 
●​ Interview witnesses, if applicable 
●​ Review any relevant evidence (messages, reports, etc.) 

 

3. Determination 
The school determines whether a policy violation occurred using a “preponderance of evidence” 
standard, meaning: Whether it is more likely than not that the reported behavior occurred. 
 

Possible Outcomes and Responses 
If a violation is found, the school will take appropriate action based on the situation, which may include: 

●​ Counseling or restorative conversations 
●​ Mediation (when appropriate and safe) 
●​ Behavior interventions or supports 
●​ Separation of students (schedule changes, no-contact directives) 
●​ Disciplinary consequences (warnings, detention, suspension, or other actions) 

The goal is to: 
●​ Stop the behavior ●​ Support impacted students ●​ Prevent recurrence 
 

Protection Against Retaliation 
The school strictly prohibits retaliation against anyone who: 

●​ Reports a concern 
●​ Participates in an investigation 
●​ Supports another student who reports an issue 

Retaliation may result in disciplinary action. 
Confidentiality and Privacy 
The school handles all reports as confidentially as possible. Information is only shared with staff who 
need it to investigate and resolve the concern. Parents should understand that some information may 
need to be shared in order to ensure a fair and complete investigation. 



 

Appeal Process 
If a parent or student disagrees with the outcome of an investigation: 

●​ An appeal must be submitted within 5 days 
●​ The Principal will review the case (or the School Board if applicable) 
●​ A final written decision will be provided after review 

 

Title IX (Sex-Based Harassment or Discrimination) 
Some reports fall under federal Title IX regulations, which apply to sex-based discrimination or 
harassment. These cases follow a more formal process that includes: 

●​ A designated Title IX Coordinator 
●​ A trained investigator 
●​ A separate decision-maker 
●​ Formal written findings and appeal rights 

Parents will be informed if a report is handled under Title IX procedures. 
 

Our Shared Goal 
We believe that students learn best in environments where they feel safe, respected, and valued. This 
policy is designed to ensure: 

●​ Early reporting of concerns 
●​ Fair and consistent investigations 
●​ Protection for all students 
●​ A positive school climate focused on learning and respect 

 

 

 

 

 

 

 

 
McKinney-Vento Homeless Education Rights 
The McKinney-Vento Homeless Assistance Act is a federal law that ensures children and youth 
experiencing homelessness have equal access to a free, appropriate public education. This law protects 
students who do not have a fixed, regular, and adequate nighttime residence. It is part of the Every 



Student Succeeds Act (ESSA). 
 

Who is Considered “Homeless”? 
Under McKinney-Vento, a student may be considered homeless if they are living in any of the following 
situations due to loss of housing, economic hardship, or similar circumstances: 

●​ Sharing housing with other people (“doubled up”) because of financial difficulty 
●​ Living in motels, hotels, or campgrounds due to lack of other options 
●​ Staying in emergency or transitional shelters 
●​ Living in cars, parks, public spaces, abandoned buildings, or similar places 
●​ Living in places not normally used for sleeping (such as bus stations or unsafe housing) 
●​ Children or youth who are abandoned in hospitals 
●​ Migratory children living in any of the above situations 

 

Rights of Students Experiencing Homelessness 
Students who qualify under McKinney-Vento have the right to: 
 

Immediate School Access 
●​ Enroll in school immediately, even without typical documents such as proof of residence, 

immunization records, or school records 
●​ Attend school while records are being collected 

 

School Selection Options 
Families and students may choose to: 

●​ Stay in their school of origin (the school the student attended when permanently housed or last 
enrolled), OR 

●​ Enroll in the local school where they are currently living 
If there is disagreement about the best school placement, the school district must: 

●​ Provide a written explanation of its decision 
●​ Inform the family of their right to appeal 

 

Transportation 
●​ Students may receive transportation to and from their school of origin, if requested and 

determined appropriate 
 

Equal Access to Services 
Students experiencing homelessness must receive: 

●​ The same educational services as all other students 
●​ Access to programs and activities they are eligible for (clubs, meals, etc.) 
●​ Support based on individual needs to help them succeed academically 

 
 
 
 
School Support and Identification 
If a family believes they may qualify, the school can: 

●​ Help determine eligibility under McKinney-Vento guidelines 
●​ Connect families with resources and supports 



●​ Ensure immediate enrollment and stability for the student 
All information is handled with care and confidentiality. 
 

Local and State Support 
The North Carolina Homeless Education Program (NCHEP) supports students and families by: 

●​ Ensuring compliance with federal law 
●​ Supporting school homeless liaisons 
●​ Providing resources and guidance to families and schools 

More information is available through NCHEP resources provided by the school or district. 
 

School McKinney-Vento Liaison 
The designated liaison at this school is responsible for: 

●​ Helping identify eligible students 
●​ Supporting enrollment and transportation needs 
●​ Connecting families with services and resources 

 

McKinney-Vento Liaison: Dr. Amy Reynolds 
 

Our Commitment 
We are committed to ensuring that housing instability is never a barrier to education. Every student has 
the right to feel safe, supported, and able to succeed in school regardless of their living situation. 

 

 

 

 

 

 

 

 

 

 
Student Discipline Procedures at TCA (Code of Conduct) 
Tillery Charter Academy  is committed to maintaining a safe, respectful, and orderly learning 
environment where all students can learn and grow. Our Student Code of Conduct is designed to support 
positive behavior, teach self-discipline, and ensure fairness and consistency in how behavior concerns are 



addressed. 
 

Purpose of School Discipline 
At TCA, discipline is viewed as an opportunity to teach and guide students rather than simply punish 
them. The goal is to help students learn appropriate behavior, take responsibility for their actions, and 
make better choices in the future. Staff use proactive strategies, positive supports, and corrective 
measures to address behavior concerns whenever possible. 
 

Expectations for Student Behavior 
Students are expected to: 

●​ Treat others with respect, courtesy, and kindness 
●​ Follow directions from all school staff 
●​ Respect school property and the property of others 
●​ Follow the school’s Honor Code by being honest in academic and social situations 
●​ Represent themselves and the school in a positive manner at all times 

 

Types of Disciplinary Responses 
Depending on the behavior, consequences may include: 

●​ Verbal redirection or teacher intervention 
●​ Parent contact 
●​ Loss of privileges or exclusion from activities 
●​ Lunch detention or silent lunch 
●​ Behavior contracts or counseling support 
●​ In-school suspension 
●​ Out-of-school suspension 
●​ Long-term suspension or exclusion for serious or repeated violations 

TCA is not required to use “progressive discipline” in every situation. Serious behaviors may result in 
immediate consequences based on the severity of the incident. 
 

Levels of Misconduct 
Class I Offenses (Minor Behaviors)​
These are lower-level behaviors that disrupt learning but do not pose a serious safety concern. Examples 
include dress code violations, minor disruptions, cell phone misuse, or not bringing required materials. 
Consequences typically include lunch detention or similar interventions. 
Class II Offenses (Moderate Behaviors)​
These behaviors interfere with the learning environment or show repeated misconduct. Examples include 
repeated minor offenses, skipping class, disrespect toward staff, inappropriate language, cheating, 
bullying, or misuse of electronics. Consequences may include detention, in-school suspension, or 
short-term suspension. 
Class III Offenses (Serious Behaviors)​
These behaviors seriously impact safety or school order. Examples include fighting, threats, weapons, 
drugs/alcohol, vandalism, harassment, major technology misuse, or repeated serious misconduct. 
Consequences may include suspension, long-term suspension, or recommendation for exclusion from 
school. 
Important Procedures and Rights 

●​ The principal may issue short-term suspensions (up to 10 days). 
●​ Serious offenses may result in a formal disciplinary hearing. 



●​ Families may appeal long-term suspension or exclusion decisions through the school’s process. 
●​ Students with disabilities or Section 504 plans will receive discipline consistent with applicable 

federal and state laws. 
●​ Discipline decisions are made with consideration of safety, school policy, and individual 

circumstances. 

Family Involvement 

Parents and guardians play an important role in supporting student behavior. The school will 
communicate with families when concerns arise and may request meetings to develop behavior plans or 
support strategies. 

Parent Notice: Posting or Publishing Student Pictures and Information 

Tillery Charter Academy occasionally highlights student activities, achievements, and school events 
through photographs and other media. These images may be used to help share positive news about our 
school community and to celebrate student learning and involvement. 

Use of Student Images 

TCA reserves the right to photograph or record students during school activities and to use these images 
in: 

●​ The school website 
●​ Official school social media pages (such as Facebook or similar platforms) 
●​ School newsletters, promotional materials, or other official school publications 
●​ Other school-related purposes that support communication and recognition of student 

achievement 

These materials are used to promote and document the educational experience at TCA and to highlight 
student participation in school events. 

Parent Opt-Out Option 

We respect family preferences regarding student privacy. If a parent or guardian does not wish for their 
child’s image or likeness to be used in school publications or media, they must submit a written request 
to the School Director. Once received, the school will make reasonable efforts to honor the request going 
forward in accordance with school procedures. 

 

 

 

Parent Overview: Admissions and Enrollment Policy 
Tillery Charter Academy is a tuition-free public charter school authorized by the State of North Carolina. 
We are committed to providing a fair, transparent, and non-discriminatory enrollment process that gives 
every eligible student an equal opportunity to attend. 



 

Open Enrollment 
TCA holds an annual open enrollment period, typically beginning in November and ending in January. 
During this time, families may submit applications for admission for the upcoming school year. If 
applications exceed available seats, a public lottery will be held in February. All applications must be 
submitted during the open enrollment window to be included in the lottery. Applications received after 
this period are placed on the waitlist in the order received (after lottery placements). 
 

Lottery-Based Admission 
Because charter schools often receive more applications than available seats, TCA uses a random lottery 
system to determine admission. No academic testing, behavior screening, or other selection criteria are 
used for admission. Applications are randomly drawn, and students are either: 

●​ Offered a seat if space is available in their grade level, or 
●​ Placed on a waitlist in the order they are drawn 

Lottery results are posted on the school website within five business days. 
 

Enrollment Priority (as required by law) 
When applicable and permitted under North Carolina law, certain groups may receive enrollment priority 
before the general lottery, including: 

●​ Children of full-time employees and board members (limited by state cap) 
●​ Siblings of currently enrolled students 
●​ Students who previously attended TCA and left under qualifying circumstances (case-by-case 

review) 
These priorities are applied before the general lottery when space is limited. 
 

Siblings and Family Applications 
Families may apply using: 

●​ A family application, allowing multiple siblings to be entered together, or 
●​ Individual student applications 

If a family application is selected in the lottery, all listed siblings are offered admission if space is available 
in their grade levels. If space is not available, all siblings are placed on the waitlist together. 
 

Weighted Lottery 
TCA may use a weighted lottery to provide additional consideration for: 

●​ Economically disadvantaged students 
●​ English Language Learners (ELL) 

These weights are applied to ensure greater access for students who may benefit from additional support. 
 

Grade Level Placement 
Parents must apply for the student’s correct current grade level and the next school year’s grade. Students 
are placed based on accurate grade-level information and state age requirements for kindergarten entry. 
Requests for retention or grade changes are reviewed after admission and may involve school staff 
review. 
Returning Students 
Current TCA students do not reapply each year. Instead, families confirm continued enrollment by 
submitting a letter of intent in the spring. 
 

After the Enrollment Period 



Students who apply after the open enrollment window: 
●​ Are admitted if space is available, or 
●​ Are placed at the end of the existing waitlist 

 

Accepting Enrollment Offers 
Families who are offered admission must confirm enrollment and submit required paperwork within a 
set timeframe. Deadlines vary depending on when the offer is made. If deadlines are missed, the seat may 
be offered to the next student on the waitlist. 
 

Enrollment Requirements 
Admitted students must complete enrollment paperwork, which includes: 

●​ Proof of North Carolina residency 
●​ Required school records 
●​ Any additional documentation requested by the school or NC Department of Public Instruction 

Students admitted through the weighted lottery must also provide documentation confirming eligibility 
for that category. 
 

School Right to Refuse Enrollment 
TCA may deny enrollment in limited circumstances, such as: 

●​ Students currently under suspension or expulsion from another school 
●​ Submission of false or misleading application information 
●​ Failure to attend the first days of school without communication from the family 

 

Communication and Waitlist Updates 
●​ Lottery results are posted online within 5 business days 
●​ Families offered seats are contacted by email or mail 
●​ Waitlist positions are updated monthly online 
●​ Families are responsible for checking their waitlist status 

 

Enrollment Meetings 
Families are encouraged to attend enrollment meetings to: 

●​ Learn more about the school 
●​ Complete required paperwork 
●​ Ask questions about the school and enrollment process 

If families cannot attend, alternative arrangements will be provided for submitting documents. 
Tillery Charter Academy (TCA) is committed to maintaining a safe, healthy, and secure learning 
environment for all students, staff, families, and visitors. The following policies are designed to support 
student safety, promote well-being, and ensure compliance with state and federal regulations. 

 

 

Smoke-Free and Vape-Free Campus 
TCA is a smoke-free and vape-free campus at all times. Smoking, vaping, and the use of e-cigarettes are 
strictly prohibited on school property and at all school-sponsored events. 
This policy applies to: 



●​ Students 
●​ Staff 
●​ Parents and guardians 
●​ Volunteers and visitors 

No tobacco products, vaping devices, or e-cigarettes may be used anywhere on campus or at school 
events, including parking lots and school vehicles. 
 

Weapons Prohibition 
Weapons of any kind are strictly prohibited on school grounds or at any school event. Weapons include, 
but are not limited to: 

●​ Firearms 
●​ Knives of any kind 
●​ Explosives or destructive devices 
●​ Any object used or intended to threaten, intimidate, or cause harm 

This policy applies to all individuals on campus, including students, staff, parents, and visitors. Any 
violation is treated as a serious safety concern and may result in immediate disciplinary action and law 
enforcement involvement. 
 

Drug and Alcohol-Free School 
TCA is a drug-free and alcohol-free school environment. The following are strictly prohibited on campus 
and at school events: 

●​ Alcohol in any form 
●​ Illegal drugs or controlled substances 
●​ Vaping devices and e-cigarettes 
●​ Misuse of prescription medications 
●​ Drug paraphernalia 
●​ Any substance that impairs behavior or judgment 

Individuals may not attend school events or be on campus while under the influence of drugs or alcohol. 
Alcohol is also prohibited in any school-owned or school-operated transportation and at all 
school-sponsored activities, including field trips. 
 

Threats, Violence, and Unsafe Behavior 
TCA maintains a no tolerance approach toward threats, intimidation, and violent behavior.  Prohibited 
behaviors include: 

●​ Threatening or intimidating others 
●​ Fighting or physical aggression 
●​ Vandalism or destruction of property 
●​ Possession or use of weapons 
●​ Any behavior that disrupts school safety or order 
●​ Jokes, comments, or statements referencing violence in a threatening or inappropriate way 

All incidents are taken seriously and may result in disciplinary action, including removal from school. 

 
School Safety and Emergency Procedures 
TCA has a School Safety Team responsible for developing and implementing safety procedures. These 
procedures are designed to protect students and staff in a wide range of emergency situations, including: 



●​ Fire evacuation 
●​ Lockdown procedures (perimeter and full lockdown) 
●​ Severe weather emergencies 
●​ Hazardous material incidents 
●​ Medical emergencies 
●​ Public health emergencies 
●​ Student crisis situations 

The school conducts regular safety drills to ensure students and staff are prepared to respond 
appropriately in an emergency. Procedures are reviewed annually and updated as needed. 
 

Hazardous Materials and Chemicals 
TCA follows all applicable safety regulations regarding hazardous materials. The school takes all 
reasonable precautions to protect students and staff and complies with required inspections and safety 
standards. 
 

Fire and Safety Inspections 
TCA complies with all fire, safety, and building inspections required by local, state, and federal agencies. 
The school maintains all required certifications and ensures facilities meet safety standards before each 
school year. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
. 

I have read the Tillery Charter Academy (TCA) Parent and Student 
Handbook and have reviewed its contents with my student. I understand 
that it is my responsibility to become familiar with the policies, 
procedures, and expectations outlined in the handbook and to support 
my student in following them throughout the school year.  
 
 
Printed Name _______________________________________________________________ 
 
Student Name _______________________________________________________________ 
 
Teacher __________________________________Grade ____________________________ 
 
Parent Signature ___________________________________________________________ 
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